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Logging in and out of the Asset Vue Application
e Asset Vue Inventory is accessible via web browser or mobile app. Please see your
administrator or contact support@assetvue.com for your connection information.
e Enter the Username and Password and click on the “Log In” button.

e The “Forgot Password” link (top right side of the password field) will email you to reset
your forgotten password.

Click on the “Log Out” link in the upper right-hand of your web browser to sign out.

Menu Bar Options
List of the Menu Bar items, and their sub menu items:

A/

| Rack Scan Quick Scan Assets Maintenance Reports User Administration Edit Profile

Help
Rack Scan
Initiates the “Scan” process. In this mode, the SCAN is activated
Quick Scan
Initiates a ‘spread sheet’ like display of assets actively being scanned
Assets
Asset Search Initiates the “Asset Search” page.
Add Asset Initiates the process to “Add an Asset”
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Maintenance
Edit Rooms and Locations

Edit Asset Models

Edit Scanners
Edit Asset Types

Edit User Defined Attributes

Edit Recognized Tag Patterns
Edit Customers
Data Export/Import

Reports
Audit Reports

Standard Reports

User Administration
Create New User
Manage Users

Edit Profile

Help
About Asset Vue

Application Shortcuts
Zoom In and Out

Rack Scan

1. Select Rack Scan from the menu

Rack Scan

2. Scanning RFID graphic will activate
Pass the reader over all tags approximately 5 inches from tags

w

Maintains the list of “Locations and
Rooms”

Maintains the list of “Models and
Manufacturers”

Maintains the list of “Scanners”
Maintains the list of “Asset Types”

Maintains the list of “User Defined
Attributes”

Maintains list of “Acceptable Tag Patterns”
Maintains list of “Customers”

Accesses the ‘bulk’ Export and Import tools

Available “Audit Reports” will drop down
Available “Standard Reports” will drop down

Create new user(s) and Assign a Role(s)
Edit Users, Scanner, Role or Delete User

Edit your user Profile options

Link to the Asset Vue User Guide and
Support Resources

CTRL+ /- OR CTRL+ ‘mouse wheel’ will
zoom in and out of the web page

4. When finished, select “Stop Scan” button and produce either the ‘Scan Preview’

screen or the ‘Rack Elevation’ screen

a. The Scan Preview screen appears if more than the intended rack tags are

detected in the scan process
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b. and bypassed to the ‘Rack Elevation’ if only the intended rack tags are
detected in the scan process

Al tes Asan

AWTWHEEE LA
Moisl Soreg

8410 FUSSELL RD

WA S

SCAN PREVIEW SCREEN
c. The Base Asset / Cabinet must be select from the drop-down items first
(red underline in SCAN PREVIEW SCREEN)
d. Scanned tais ‘Not Expected...’ to the SELECTED rack will show up

with a background
e. Scanned tags which are ‘Unknown’ will show as [YELLOW, background.
f. Assets that belong to the SELECTED rack will have a WHITE

background

Scan Preview Options
1. Select Base Asset Form: ‘Top Section’
a. Select from Scanned Base Assets Only: This is the default and most
common usage. If more than one base asset tag is scanned, select the
intended Base Asset from the drop down (Select Base Asset/Cabinet)

Select Base Asset from:
"g"Seec: from Scanned Base N4 Select from Al \_/ Select from
Azzets Only Scanned Assets Database

Select Base Azzet/Cabinet  AY45 -

b. Select from All Scanned Assets: This option will be used if you would
like to designate the Base Asset from a model that is not typically a Base,
such as a floor mounted server. All Scanned Tags will be listed in the
“Select Base Asset/Cabinet” field to choose from.

7 | Pa ge COMPANY CONFIDENTIAL — NOT FOR USE OR DISCLOSURE WITHOUT PRIOR WRITTEN PERMISSION

Asset VUE v2.16



Assets Only

Only O Show All

O select from Scanned Base

Select Base Asset from:

@ select from All Scanned
Assets

Select Base Asset/Cabinet: ERVEFEES

G3RZPMMAP 105
GMUTPMMAP114-co
Exch 23
MHAPPMMBT 103
G3RZPMMAP100
FLRZPMMRS102
G3RZPMMAP 104
G3RZPMMAP 103

= l Name /

Serial Number

AR46
444444

testADD

O select from
Database

fept

c. Select from Database: This option is used if the intended base asset is not
found in the list of tags that were scanned. A search window will pop up to
select the ‘intended’ base asset.

Select Base Asset from:

T el & =y

Assets Only

Scanned Assets

[OF——
Database

Select Base Asset/Cabinet - pk

-

Location -~ ALL -

- Room

@Alkssms OB«SEASEIS OCDm—'rﬁd Assets OSub(Dma'ned Assets ONon—Mwnmd Assets

- Az Stans | 37tems checked

AzzetName

Serial Numoer

Manutacturar

Model Number

Location

Only © Show All

Description
[l

- Name/ H

I

2. List of Assets scanned: ‘Bottom

Section’

a. The assets associated with the tags scanned will be listed in this area.
Once the Select Base Asset/Cabinet has been populated, the listed items
will be color coded for easier navigation.

b. If more than one Base Tag is scanned, choosing one Base over another
will produce different options in the preview list. See Example 1 and
Example 2 below for multiple Base Tags scanned.

NOTE: The following options to resolve the extra tags scanned in the Scan Preview screen
will be listed in the ACTION column on the right. These actions will take effect and update

the database immediately!
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EXAMPLE 1

Select Base Asset from:

® Select from Scanned Base Sedect from All Scanmed () Sadect from
Azsets Only Assels Database
Select Base -"-"'L'.l'l_-'.’al:lnll RACK 0200 I -
RALK Dl
BOOOMERACRCABOIED

= = | Tags Found: 5 Tags Accend Tnoe with 2 4
() Show Issues Only 8 Show All Total Tags Found: 5 Tags Accepled: 5 Tags wath lssues: 4

Tag Mumbses || mfl';‘:n:w || lﬁ':::"' " m:ﬁ || Bccept || Errar Conditicn I Action |
Add Mew Asset
ADDODO4Z0121231113800795 | H ‘ Tag | H
Select Existing Asset
i - i J
RO T A0 | RACK 0200 | RACK 0200 I Qi Roome | | | |

ANYWHERE USA

E28011 7000000200290 FEDAE Bedngtech Sm DAE Metal Storage .

w —— — m.

c. “MOVE BASE ASSET” button will move a contained item to the Base
Asset selected in the drop down
i. The FIRST PURPLE asset is currently in|Bo0004ERRORCAB01160frack
ii. If{[MOVE BASE ASSET]button is clicked, the asset moves into the
Base asset selected where the drop-down is shown({[RACK 0200)
and a ‘popup’ allows you to assign the proper RU or SLOT to
assign for the move.

Tt Taga Foarck 5 Taggn Accaphed: § Taga with imusen: 4

P —— I P— ":"_:"“"._" I i In.qu e Coraddi I [ | |

[

d. “Unchecklng the ACCEPT” check box will ignore this item, which will
not change its information or display this device in the ‘rack elevation’.
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EXAMPLE 2

Select Base Asset from:

@ Select from Scanned Base Select from All Scanmed Select from
Assets Only Agsets Database
I Base Asset/ '\-I 00004ERRORCABD1 160 I -
RACK 0200
EOQO04ERRORCABOV16D
Show Issues Only ® Show All Total Tags Found: 5 Tags Accepted: 5 Tags with |ssues: 4
Mame / Base Asset / Reom / - -
Tag Number Sarial Kumbar I Location eton Accept I Error Condition I Action ‘
Add New Asset
ADODDO0420121231113400795 /] Tag Unk
Select Existing Aszet

3 Mot Expected in this
e | v | o . = | ==

Q,ﬂ Location

| BODDO4ERRORCABO1 160 || B0000SERRORCARD1160[[| BODOOSERRORCABO1160]]  DATACENTER-A |

.tN‘l WHERE USA

— Elp-ectl.-dinthz.
| e mm. oo | -

[ [ owsam [ e

. . = Mn'tEtp-l:dﬂlinthz.
2 F.
S| mm e R

| ewsaw

e. “MOVE BASE ASSET” button will move the contained item to the Base
Asset selected above BOOOO4ERRORCABO01160
i. The FIRST PURPLE asset is currently in(RACK 0200)rack
ii. I{MOVE BASE ASSET]button is clicked, the asset moves into the
Base asset selected where the drop-down is shown
(BOODO4ERRORCABO1160Jand a “popup’ allows you to assign the
proper RU or SLOT to assign for the move.

[

T T PR DL I SN Bowwgtoch S DAL Sl Soeagr

A RN W
TR OO WM D eyl b ey (1 N Vs

na RSSELL D

f. “Unchecking the ACCEPT” check box will ignore this item, which will
not change its information or location.
g. UNKNOWN tags have two possible ACTIONS:
i. Add New Asset: This will add the UNKNOWN TAG to a new
asset in the selected rack (Thru the ‘ADD New Asset Wizard”)
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ii. Select Existing Asset: This will change a Tag number to an

Existing Asset you select from the SEARCH WIZARD. (This is

useful if a server is replaced in the field as a repair)

Select Base Asset from

® Select 4 armed Base elect fr All Scanne

Base Asset/Cabinet! BOOOOJERRORCABO1160 -

B0000SERRORNCABO1 160

Room /
Locatson

[A.-u-pl] Error Condition I

kwmwfl

Location

Tag Number Name /
i Serial Number

Action

ACOOO0420121231113400795

BODOMERRORCASCT 16D

1410 RUSSELL RD

Add New Asset

Sedect Dasting Asset

If there is no Action to take, leave the Check in the ACCEPT box
Once all the “colored” excess scanned tags are RESOLVED or ACCEPT
Unchecked; the_Accept All button at the bottom will activate

Click on the Accept All button and the Elevation Screen will populate

Back (4]

Front (13) THon-mounted 2]

Location: CH4 - Daia Center - 350 Cermak
Room: LD317693 - Cage DB:00ET45

L

‘ Acd 2n Aszet

ise-ch4-panli01, FCH2214V0SE

\BEEEEEEEREEHEE

5 LD-CH4-ALGO04, MXQEOE0ZCN
LP-CH4-BOMDS002, MXQEZ107WP
LP-CH4-BOMDS004, MXQ62107WH

CHAVOIUCS02, FCH2038V2PY.

NN-CH4-DS002, FOX1925Ha1Q

ELEVATION VIEW WITH ASSET DETAILS

AEREREREERER TER &
BEEEEEEEEEEEEEAEEEEEEREME

Existing devices whose RFID TAGS were not detected in the scan will populate

as — Missing in Scan
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7. Collisions will appear with the RU values colored in [REB. If you see a collision
that means that 2 devices occupy the same RU space. Select the device that is in
the wrong RU and move it to the appropriate RU location

date field
R&D Notes

WARRANTY EXPIRES

Height 44 Ry

Rack Left | 0,00
RACK0200_4,
Rack Bottom | 3,00

Requird

RACK0200_2,

g
g e EEERE R EE
; IO EEEEEEEEEEEEEE

[19]
18 ]
El
(8]
6 |
(4 ]
3]

Asset name: RACKD200_2 Serial number:
| Asset name: RACK0200_4 Serial number:

8. Continue Scan
a. This button will not be visable from the Asset Search Screen
b. If you missed a few assets in the original scan, you can ‘continue’ the scan
to capture any tags missed in the scan
i. Continue Scan option is only going to work if you have not
selected / clicked on anything before continuing scan.

Quick Scan
1. [Initiates the ‘spread sheet’ like display of assets actively being scanned. Scan all
the assets in each area quickly without regard to specific rack locations

Rack Scan | Quick Scan ‘ Assets ‘ Maintenance ‘ Reports ‘ User Administration ‘ Help

3 Reset Quick Scan

ScanDate TagNumber Locati Asset Name SerialNumber Manufacturer ModelNumber Antenna

| \ \ \ \ \

1/20/2014 12:19:54 PN AQDO00420121231113400795 UNKNOWN RFID FOUND Antennz

2. Unknown tags found in Qljick Scan mode are tags that are found but not defined
or associated to an asset in the Asset Vue database

SeanDat Taghlumber Location Room Hszet Name Antennz
| \ | | \ \ .
T3 65346 AM  AOOQ004201206282339463WW  UNKNOWN RFID FOUND Antenna
3. Select the “Asset Name” hyperlink to see that assets details
wmlee Taghiuntes LTS Eantt Name lerubimte Mawlicr kgt rgeig
VI 167140 AN I WE E] FE RS W e i RITIE]

Edit Base Asset Edit Non-Datacenter Asset
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ASSETS

Asset Search
The Search screen provides a powerful combination of filtering, sorting combinations
that result in unique views of the data.

Select Assets from the Menu Ribbon

e Click on ‘Assets’ from the top menu will open Search directly or hover

over Assets and select ‘Asset Search” form the sub menu

e Your search options will be remembered each time you enter the

Search Screen. Custom Views can be saved as described below

Mainte

Assets

Asset Search

Add Asset

Update View

MENU

LOCATION ROOM
- ALL-- >

COLUMNS
14 items checked -

INVENTORY STATE ASSET CLASS

Save as New View 4 items checked v All Assets -

] AssetName Position

Tag Number Model Number Home X Grid Y Grid Found Last Seen

Download CSV

Verification Status

SEARCH DIALOG OPTIONS

1. View Section: drop down allows the search screen to display with saved
‘preferred’ column choices.

‘ Rack Scan Quick Scan Al

| ANYWHERE USABASE ™
I ANYWHERE USA BASE
| L Default View
My View

My View: is the initial default view when you enter the Search screen.
i. Default View: is a pre-set standard view for all users
ii. “ANYWHERE USA BASE”: is a user’s saved view named
“ANYWHERE USA BASE”
Update View button: Any view you are in can be “Updated” with this
button after altering the ‘filtered options’
Save as New View button: allows the current search ‘filtered’ view to be
saved as a “NEW NAMED” view.
i. This is where you can name a view
ii. The view can be PUBLIC or PRIVATE.
iii. Public shares the view with all users vs. Private is only for your

To create a new view, provide a name for the view and specify whether the
view should be accessible to other users in the organization. The view wi
save location, room, status, and class selections, as well as column
selections, column filters, and sort column.

Mame Private View v || Save

Saving a New View options
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2. Location dialog box will appear
a. Choose from the Location drop down list (Default is “All” locations)

Location |-- ALL — =

3. Room dialog box is a drop-down list
a. Choose from the Room drop down list

nnnnn

—ALL - -
A |

4. Inventory State allows you to filter by asset’s status
a. Staging, In Storage, Development and Production are the DEFAULT
Inventory states that will appear in the search choices
ii. Please contact Asset Vue to add or remove the Default states:
Email: support@assetvue.com
b. Decommissioned and Inactive Status will not appear in the SEARCH
results unless you select either of them or CHECK ALL

INVENTORY STATE
4 items checked -
Staging
Development

n Storage
Production

(] Decommissioned
[ InActive

[JIn Transit

5. Asset Class drop down allows you to filter assets in the LIST by: Base /

Contained / Sub Contained / Non-Mounted Assets model categories
a. Selecting any option will also refresh the data displayed

ASaE] LLASS

All Assets e

All Aszets
|| Base Assets

Conftained Assets

H Sub-contained Assets

Mon-mounted Assets

NOTE: Asset Class is based on the Model’s field: “Default Position> This position is
associated to the typical position in a rack (i. e. Server, Blade, Vertical Power Strip)

6. Columns: Asset search Default columns include (See above screen shot) as the
e Asset Name

Position

Customer

Serial Number

Tag Number
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Manufacturer
Model Number

Home

Found

Last Seen

Verification Status

Selecting “Columns” allows all other columns to be searchable. These
include User Defined Columns / Date Added (in database) / Last Modified
/ etc.

L e o o o o o

COLUMNE
1 items checksd -
[ o
[ Location

7] | Room

— [ Customer

[ Serial Mumber

[l Tzg Mumbsr

|| Barcode

I Manufactursr

] Product Line

[ Model Mumber

v Asset VUE wicsiim

Facd 5o | QuiciBow  Amams | Maooeuncs | Repons | Une Asmeawinion | EsuFrofie | e |

viw LOCATION SO AANMTOEY SSAT ALEET CLALE e TE g
Ay || e Ve || S b N Ve = bk n = L ] | A e " 11 e e =

LT M Th] MO e ] TR MDD Mol Fingng Idﬁsﬂﬂ = I Bl e Coghcsr
A Vs Bpcu ! ASORO0AT D TR TDR0R0C 1R ATCOETT0 T T 1 0RCHI0C 1R AR A B CARNET A1 a iman Verifiadl

b. Order Columns: Columns can be ordered one at a time by selecting
column header.
i. ‘Order By’ cycles through three (3) orders:
1. “Random order” (default)
2. “AtoZ”
3. “Zto A”
C. See the above screen shot ‘Last Seen” column.

7. Search / Filtering: Each column will filter on a specific asset by entering part or
all the asset information in the search field at the top of the column. For example,
if you wanted to find an asset with the Serial Number “123456789”, you can enter
any portion of the serial number (i.e. 3456) or the full value (123456789) and the
record will appear in the search. The more detailed your criteria the finer the
results.

8. Enhanced Search: Multiple items can be entered in the same search field
separated by a “comma”

a. (i.e. TAG NUMBER column: A00000420170811090800019,
A00000420170413142700327, A00000420170413142700409)
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wew LocATION ROOM INVENTORY STATE ASSET CLASS CoLMNS

My View 7| | Update View || Save a5 New View — AL ™ | Allitems checked 7| | A Assers | | 18items checked | Downlozd CSV.

[]  AssetName Location Room Serial Numper Tag Number Sarcode Manufscturer Model Number Home Found Last Seen o
\ [ [ \ foore | I [ [ [ \

O Asservue Rack1 1410 RUSSELLRD  LAB: ADDDOC420170811090800018  ADOOO0420170811090800018  APC 42 RU CABINET a1 a1 5238

O rackion, RU2 QA Location LOAD TEST B00004123456789122450019 DELL POWEREDGE RG40  AB11 AB1T1 4 min

O 500004201805040000019780 g3t aa2 500004201305040000016780 GENERIC 1U SERVER 08 299 1 hour

) 200004201805040000019697 1410 RUSSELL RD: LAB B00004201305040000019697 GENERIC 1U SERVER. A1 A1 6day

(i e ] g se= (20~

PARTIAL TAG NUMBER SEARCH

view Locamon ROOM INVENTORY STATE ASSET CLASS CoLMNS
| Detaut View | | Upaste View || Save as New View | —AlL-- - 6 items checked | | Al Assets > | |11 items checked M| | Download CSV
[ Asset Name « Pasition Customer Serial Number Tag Number Manulacturer Model Humber Home Found Last Seen Verification Status

9. Download CSV
a. Selecting this button will output all selected columns and their current data
to a CSV file on the local machine.

| Saaios | Guoiios | Amm | bmrsseo | Swem | i smsnmon | s kol | e
vy s *) | e vas || St i | || - i a7 | s =) Mo v
anm e [ s s e L fae il e e G 2
S aladi  ADOOGLNATIN CHOEONE  ARBOD:H E- RORGH  ASC SCABET A - 1 win e [ et
S ERaGRT AP AN M N B CRMEASTGEMAS 1 a 1 man —— Fatmag :T"":’I;.,"“"
SUERGEE ADOCORA T LTINS ADDOODY M 00 DELL . i T - Frcucae ﬁﬂ‘““
e fl
B posets mow ]

Action Panel Edits
Action Panel will allow mass changes to multiple assets at one time. You can select the
assets you want to modify by checking the BOX on the left side of the search screen then
selecting the Action to apply (location, status, room, etc.) changes in the fields on the
action panel

Please contact Asset Vue at support@assetvue.com for help customizing_the
fields in the Action Panel

VIEW LOCATION ROOM INVENTORY STATE
| My View ~ | | Update View || Save as New View | |=hdi= = 4 items checked -
ASSET CLASS. COLUMNS
| All Assets ¥ | |14 items checked | | Download CSV_ |
Asset Name Paosition Tag Number Manufacturer Model Number
g =
,7 ‘ ‘ | Actions Panel =
Inventory State
BOOOO4ERRORCABO1160 i] BOODO4ERRORCAB01160 R | EEEEET= -
Verification Status
; | - SELECT - M|
] Boingtech Sm DAE 0 E28011700000020D29DF5DAE  GENERIC 71U SERVER
Room

| == SELECT

E28011700000020D29DF5DCE  GENERIC 1U SERVER

Description

42U CABINET

B00004201808060000040549  DELL POWEREDGE R640

B00004201801100000012112  DELL POWEREDGE R640

[ NAME17 0 RON00A2018080600000404589  DFLL POWFRFDGF REAQ Al A 1 h

16 | Pa ge COMPANY CONFIDENTIAL — NOT FOR USE OR DISCLOSURE WITHOUT PRIOR WRITTEN PERMISSION

Asset VUE v2.16


mailto:support@assetvue.com

N’

Real-Time Rack (RTCabinet and RTLocation)
1. Configuration settings manage the Realtime Cabinet and Realtime Location actions
and timings by the Administrator(s).
a. RTC and RTL can be set On/Off
b. RTC and RTL moves can be set On/Off
c. Threshold values can be determined and set for
I. Missing in Scan
i. Auto Moves (Assets and Locations)
Ii. Scan timings
iv. Auto Move (Cabinet moves, and Room moves) processing timings
v. Auto Move (Cabinet moves, and Room moves) counts and thresholds
Asset Vue support will guide the Admins with the configuration settings as necessary.
2. Within the Search Screen are the RTR Columns that provide the:
a. Assigned locations of the Assets (HOME)
I. This is the Base assets Labelx+Labely values
b. Where they were FOUND by the RTR Reader-Antenna
c. When they were LAST SEEN
d. The VERIFIATION STATUS of the asset according to the Scan Logic
which can be found “here”

Home Found Last Seen o Verification Status

48 day Missing In Scan

ROCOM-A RACK1 ROCOM-A RACK1 61 day Missing In Scan

ROCM-A RACK1 61 day Missing In Scan

3. Real Time Cabinet: is based on the Antenna’s being assigned to a rack.
(ReaderName-Antenna#)
a. The RFID Tags are scanned by an antenna and reported as being found in the
assigned Antenna’s Rack.
i. If they are found in the home rack, the Status is Verified
ii. If they are found by an antenna in another rack, the Status changes
initially to Not Verified then to Moved.
iii. If they are found by a Portal Antenna, the Status is changed to Portal
Scan
1. Portal Scan status must be manually changed upon verification
of the assets location OR stays as Portal Scan if verified as a
True status
iv. If they are not scanned after a designated period of time, the Status is
Missing In Scan
v. If they are ‘Not Verified’ when placed into the rack, the Status remains
Not Verified (Starting Status typically based on Process)
vi. Auto Rack Assignment: Two conditions must be meet for an asset to
be Auto Assigned into a Rack:
1. The asset must be assigned to a room
2. The asset must be a contained asset
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Once an asset’s RFID tag has been seen by an RTR antenna, the read of
the tag will:
3. Assign the device to the NON-Mounted Tab of the new Rack
4. Set the Inventory Status to Not Verified
This allows for proper manual update in Front or Rear of the rack and RU
assignment
4. Real Time Location: is based on the Antenna’s being assigned to a Room.
a. As assets travers through or are placed into the datacenters for placement, the
Room Antenna’s will assign the assets into the Location/Rooms as they are
scanned
b. Relocation of Assets from room to room are automatically Moved to that
location/room
5. Reviewing the Scan History will indicate the most recent scan Date/Time.
a. RTR scans throughout the day at customer defined intervals but at the end of
the day only records the last scan. Previous scans for the same day are deleted,
leaving one history record per day

Data Fields within Asset Vue

Frant (9)

3l

%
I

d

AN SERVER 9,

AV SERVER 6,
AV SERVER 5,

AV SERVER 3,
AV SERVER 2,
AV SERVER 1,

ENDEEENEEEEEE EEEEEEEEE EEEEEEEEEEE EEEEEEEBE
EEEEEREREEBEEEEEEREREE HEERRRHREE BEERRERREER
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Summary Pane (only for data center view)

The Summary Pane displays the following Base Asset / Cabinet information being displayed:
Base Asset / Cabinet Name

Serial Number

Manufacturer

Model Number

Location

Room

ogakrwdE

The Summary Pane will also break down the assets by type known in the database:
1. The expected number of Assets (Total Assets)
2. Type of assets (Contained / Sub-Contained)
3. Errors or warnings encountered with the asset assignments
a. Errors are colored [RED
b. Warning are colored YELLOW

Base Asset/Cabinet Mame: RACKS1  Serial Number: MER-051 Locaticn: Main Data Center
Manufacturer: NER Maodel Mumber: SR42UBDP Room: Main Data Center

Warnings
Contained Assets 1
SubContained Assets 0
Total Assets 1

I Total Scanned Assetsl 0 I

4. Total Scanned Assets (only when BASE is selected)
b. If'the display is a result of a search, “0” is displayed
c. Ifthe display is a result of a scan, “#” of tags scanned is displayed

Elevation pane (only for data center view)

5. The ‘Elevation Panel TABs’ are colored to indicate the highest level of error on
that tab (i.e. a tab where all assets are OK except one asset that is YELLOW will
be colored YELLOW).

| Rack Scan Quick Scan Assets Maintenance Reports User Administration Help |

| Front 15) Back (1) | Base Asset/Cabinet Name: RACKS1  Serial Number: NER-051  Lacation: Main Data Center
’@ Manufacturer: NER Model Number: SR42UBDP Room: Main Data Center

Warnings Errors Total
optica's, 8953-8064 Contained Assets] 1 [T 17

SubContained Assets 0 n 0
Total Assets 1 16 17

NON-MOUNTED TAB IS SELECTED
a. [ Errors relates to devices in the Front and Back tab.
b. 1WARNING relates to a device in the Non-mounted tab.
c. Inthis example, none of these Errors or Warnings are Sub Contained
Assets
6. Errors are considered:
d. Collisions between assets
e. Exceeding the Maximum RU range (or placing an asset below RU 1)
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f. Exceeding the Rack Location Left (The device extends beyond the ‘rack
rails’ boundary
g. Missing in Scan
h. Missing an RFID Tag (when “Requires RFID Tag” is checked)
7. Warnings are considered:
a. Not Verified
8. The Summary is updated immediately when a warning occurs or is resolved

Edit
1. To edit any of the “INFORMATION” fields, Rack assignment, Device position, select

Edit Asset |

the button at the bottom of the information panel.

Save
2. Any edits to a text field, Rack assignment, Device position, are not saved unless

you select the button.

Asset detail pane
The information displayed is dependent on which asset is selected in the elevation view.
In the Elevation Pane, a ‘Blue’ border around an asset will indicate which asset is
selected. When a BASE Asset is selected, the border is around the INSIDE of the rack.
Changing the Asset Information and Location information is described below:

Base Asset Information
1. These fields are not editable in the Edit mode for a Base Asset:
a. Manufacturer
b. Model Number
c. Model Description
2. The remaining fields may be modified directly by selecting with your cursor and
typing over original data in EDIT ASSET mode.
Asset Name — Rack Name
Serial Number — Enter Serial number of the Rack
Description — Free text field
Bar Code — Free text field / Company existing Asset Tag information
RFID Tag — RFID Tag number of the asset
Asset Status is a “drop down selectable field”
i. Select: Staging / Development / Production / Decommissioned / In
Active
g. Verification Status is a “drop down selectable field”
i. Select: Verified / Not Verified / Missing in Scan / Confirmed
Missing / Tag Missing
h. “User Defined Fields”: Described under MAINTENANCE section
i. Check Box to Verify Asset Name in the Rear
J.  Check Box to Verify Serial number in the Rear
k
l.

hD o0 o

. Check Box to Verify Barcode in the Rear
Check Box for Requires Hang Tag
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m. Check Box for Requires Tag Number
3. _Verify All button — will validate all assets in the Rack / Cabinet to “Verified”.
| NOTE: Base Assets need to be manually verified. |
4. REQUIRES TAG NUMBER:
This check box has logic built into the application.
a. Adding a tag will force the Status to Not Verified vs. leaving the status as
Tag Missing.
b. Conversely, if a Tag Number is blank and the “Requires Tag Number” is
set, the “Tag Missing” status is forced as the Status

Maset Information Histary

AY45 (AMCO MODULAR

Generic_AMCO MODULAR_44]

Changing the Base / Cabinet Location and Manufacturer Information:
1. Changing the Base Asset’s Location

NOTE: It is unlikely to place a Base Asset into another Base Asset. Be cautious to avoid
placing a RACK into another RACK. Servers can be moved from a table (it is considered a
base asset on the floor or table) into a RACK. Once it is inside a RACK, the server
becomes a contained asset.

a. Enter the EDIT MODE by clicking the “ [ e, button
Select the Placement drop-down and choose the associated asset’s placement:
c. Typically, “Place Asset in Room”
a. Place Asset in Room
b. Place Asset in Other Asset
c. Non-Data Center Asset
Select the Location drop down for the Location List
Select the Room drop down for the Room List
Enter the “X” and “Y” grid location
SAVE the edits

o

Q o o
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2. Changing the Base Asset Manufacturer information is done in the e
Seec Mo | par and selecting

mode with a wizard by clicking on the |
the following:

Enter the EDIT MODE by clicking the button

a.
b. Select the “Select Model” bar
c. Filter the type of asset using the RADIAL buttons (BASE in this case)
d. Filter MFG / MODEL accordingly to a known MFG or Model
e. Highlight and select the desired Rack
f. Save

Adding a Base Asset

A Base Asset is a Freestanding Asset that is typically installed in a room or any Asset
that may have another asset installed or mounted in it.
1. Select ASSET in the Menu Bar
2. Select Add Asset
3. “Select Model” Radio Button
a. Choose “Base Models” in the pop-up window
b. Enter Partial Manufacture and Model Name: ENTER
c. Highlight the correct model then click “Select Model” Radio Button

O axModals | ® Baso Models © Cantained Models O SubContained Models £ Non

Marsfacturer Mol Number Proguct Lini

[pira [ | |

RITTAL CORP. ‘Generic_RITTAL CORP. 42 STANDARD

L

TR T

4. Placement Selection:
Select “Place Asset in Room” from drop down

Select Location from drop down

Select Room from drop down

Enter Asset Name

Set Asset and Verification Status from Drop Down menus
“Save” or “Save and New” Radio Button

hD OO0 oW
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| Rackscan | QuickScan | mssets | msintenonce | Reports | User Administration

it rofile | Help |

Add Mew Asset

Model | Select Model |
Marufacturer [TTAL CORB.
Moade| Description | STANDARD ENCL
Placement | Place Asset in Ram
Lt | ANYWHERE USA

CUSIIMES | _ Salnct a Customer --

Mool Number | Gonpdic RITTAL CORP. 42

A0 | ATACENTER-A =

Room Locatian \r: )(:

ENNEN)E]

Aszet Name | AA-OT

Serial Mumber [ gag3a

|
Descrigtian [ |
Bar Code [ 1350 | RADITag | |
Aeset Stabus | oo i -vl Verification Stat | yerified -
Checkinl | 7] Contract | |
Decornm | | Packing Slip Musmber 2
PReceived | | 7] Walurne Frice | |
| | e E
WARRANTY EXPIRES | | Irwaice | |
GMP Status | | Aszet Tag | |
[ Requires RFID Tag ) Veify Biarcoxde in Rear
[ Requires Hang Tag [ Merify Sevial Number in Rear
[ Verify Asset Name in Rear
Save ] l Save andl Mew ] l Cancel

Cloning a Full Rack
1. Select “Clone This Rack” Radio Button

2. Enter all details for the new rack as well as all the devices within the rack.

[T YTy [y [T ——" ey Jroym—— roe oraie |y |

", Hon mouted ©)

Buse AssetiCabinet Bamme: A-01

SevalMursber: 7654321
Madel Mursber. Geveric RITTAL COR?, 42

Locion ANYWHERE LISA

Manfacure: RITTALCORS. Fooen DATACEMTER-A

= = T Tomt ]
I Cormned e | 0 [ T 5 ]
| EerEr—r— | m ) T T |
[ Torljesen | o 0 I 3 |

susetinformaton 0 Scnbsory | Hows ) Mty )

Fal| AA-01 (RITTAL CORR Ganaric_RITTAL COR?_42)
Manstaciurer | RN GORR Meriel e [ AL CORAIAS
Mosel Description | STANDARD ENEL.

Piacement | Piscs Asset in Bsomn

evation | S ANHERE S A | SATREENTERM

Custorner Rosen Lacaton . [ <[
st armve [ Swisl tourrisnr [FEREE]
Description

FAD a0 [pagaaser

\esifcation Status. [ UERRER

Contract
Decernm Paciing Sip Nurber
Recsie =] \olume Pice
waranty eight
VRRANTY EXFIRES inveice
MBSt ey
Voot [ERD ermperaturs
EN  CHASSIS1 AA-01, 234567 @ Recuires REID Tog erdy Bareode A
Recpirezarg Tag erty Serial Murmber i R
ety et N i e
[ verry A ] [ Ciene. ] [ Lot Aot ]
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Contained Asset Form
Asset Information Tab

Location of the Contained Asset (Rack info) or the Floor Mounted Device

1. Since contained assets are located within a Base Asset, these fields are not
editable while viewing the Contained asset

Base Asset/Cabinet Name

Base Asset Serial Number

Manufacturer

Model Number

Description of the Model

RU Height

D OO0 T

Contained Asset Information
2. The fields you can edit for a Contained asset are as follows:
a. Asset Name — Device Name
b. Serial Number — Enter Serial number of the Rack
c. Description — Free Text Comment
d. Bar Code — Free Text Comment / Company existing Asset Tag
information
e. Asset Status is a dropdown field
i. Select: Staging / Development / Production / Decommissioned / In
Active
f. Verification Status is a dropdown field
i. Select: Verified / Not Verified / Missing in Scan / Confirmed
Missing / Tag Missing
g. “User Defined Fields” is described in more detail under the
MAINTENANCE section
h. Rack Location Left — off sets the asset for the left edge of the elevation in
a proportionate number of inches (i.e. in a 19 inch wide rack using the
value 9.5 will put the left edge of the asset roughly in the middle of the
rack).
i. Bottom: Bottom RU value where the Asset is located in a Rack
j. Drop-down list to Rotate a device Vertically — i.e. a modem on its side
i. No (default)

ii. Yes (rotates asset 90°)

k. Drop-down list will assign the Asset to a RACK POSITION
i. Position will be Front of Rack / Rear of rack / Non-RU space in the
Rack
I.  Check Box for Requires Tag Number
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3. Verify All button — will validate all assets in the Rack / Cabinet to “Verified”

™

Rack Bottorn | .00

Resquires Tag humiber

| Clone |

Changing an Asset’s location: location.
1. To edit the Assigned Base Asset (Rack)

a. Select the | St e " Button after selecting the Asset to be moved
b. Determine where the asset is being moved to and select the appropriate

drop-down option:
3MUF48U445 (IMIFIND IF)-REV-R4ZU-UDALM |

Model | Select Model

Manufacturer | jpapip ]

Model Description  For use in the United States, Mexico, and Canada

Placement | Place Asset in Room .
A lace Asset in Room
Place Asset in Other Asset

Customer ||Mon-Data Center Asset

i. Choose the ‘Place Asset in Room’ option to move the asset in
storage room or in the corner of the data center floor area.

Placement | Place Ass=t in Room |

Lecation | - * Room

-- Select 3 Location -- | =

ii. Choose the ‘Place Asset in Other Asset’ to move it into another
Rack / Cabinet.

Placement | Place Asset in Other Asset |

Bazz Azzet/Cabinet | Select Base Asset
Baze Asset Name RACKZST

iii. Complete the Location placement wizard above accordingly and
select the base asset by using the Filter Boxes: Partial text or full
field text filtering can be used

1. Once you enter the data, initiate the filter by hitting the
‘Select Base Asset’ button

iv. Highlight the desired Base Asset

V. Select the “Select Asset” button to move the contained asset into
the new Base Asset
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Locsmon Room INVENTORY STATE ASSET Cuss
AL - |—au MBS |

Aszet Name Customer Serial Number Tag Mumber Manufacturer Model Mumber Home

[ [ [

| RACK 0100 KNURR 42U CABINET AT |
RACK100 APC 42 RU CABINET AB1D
Change page: | a | [ ]| 0| [ 0] Page 10f 1, items 1102 of 2.

vi. Adjust the Bottom RU value as appropriate
vii. Select SAVE button to complete the move

Adding a Contained Asset
A Contained Asset is an asset that is mounted or installed within a Base Asset.

1. Select ASSET in the menu bar
2. Select Add Asset

3. “Select Model” Button Model | Select Model |
a. Choose “All Models” in the pop-up window
b. Enter Partial Manufacturer and Model Name: ENTER
c. Highlight the correct model then click “Select Model” Radio Button

= arnicoen L fawe wioces ) Containes Mozen. U St

Manutacturer Model Numier
e 7000

Select Model

4. Placement Selection:
a. Select “Place Asset in Other Asset” From Drop Down
b. “Select Base Asset”

Fiacament | Place Asset in Other Asset |

Base heset/Cabinet | Sebact Base Asset |

Select Location From Drop Down
Select Room From Drop Down

Select Asset Class From Drop Down
Choose the correct Asset From The List
“Select Asset” Radio Button

Q —+~o oo

LOCATIGN Sooh ASSET STATUS

ANYWHERE USA | | DATACENTER-A 7| |=AlL - - -

it

Aszet Mame Custioemer Serial Nuriber Tag Mumber Madel Nun

RITTAL CORP.

SCEOTT T T

5. Placement in Rack or Cabinet:
a. Asset Name is Required
b. Bottom RU is Required
c. RFID Required if Box is Checked, Other text fields are optional.
d. Set Status and Verification Status(Not Required)
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e. Select “Front” “Back” or “Non Mounted” from drop down (Non Mounted is
used for PDUs that don’t occupy RU Space in cabinet or rack)

f. “Save”

g. If Adding More Than 1 device Select “Save and New” (if this is selected,

enter the required model, name and placement details for the new device)

e T . B

6. Adding a contained asset from the Rack View
a. Select “Add an Asset” from the Rack or Cabinet View.

Pontis) ' Backil) '\ Non-maunted ) ey et N

Barufactuner:

Add an Aszet

CHASSI5Z2 AA-C
Manufacturer HF
Mosdel Desciption | B
Placement | Pl
et biame [E
Description | B

Ba: Code
DL380-3, 00642 ]

AssetStatus [pr)
DL3B0-2, 8897755

42
s |
m
55}
5]
5]
27
[26]
24]
=

IHEEEEEBEEEEEEEEEEEE

b. Follow the same steps as “Adding a Contained Asset”

Sub Contained Assets

Sub-contained assets function very much like the Contained Assets, but these assets are
contained within a Contained Asset verses being mounted in RU space (i.e.: blades, NIC cards).
Slot Numbers are used instead of RU values

VIEW OF SUB-CONTAINED ASSET
1. Starting from a Rack View, Observe a contained asset with a small colored square on
the left side
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RSN QuOcK | Amel | Masierency | Rmsots o Adwestiation | ey |

Fromt (12 300000 Mom mountes (1)

8 et B 570000
VesiSed

1
]
o]

RZPWIAY

2. Select the Contained Ass

Aot rarve Tt Bax l Terei nernien TELNI000CL
NeLer =8 Mgl neroer 3L 00

l o hrn\'-lu\l

Seoe Ao Cazinet Name: BEI2 Saral Mamsem NONE =
Morafaturer: XG0 VAotel Werines Urdoee Mesf

Aazet Infomanson SCan oy ot o

MHAPPMMBT103 (MP DL380)

Drvie-taacanns

Urse Avse Cabere BT |

e L

e m—_

te.w:nmt,nf .

Bar Coum |

2ot S IOSRcon |

Tureks Strange |

Pl

et

AN | QUOCKIY | Amets | Msateree | Resots | Kne AOmTaton | Mels |

VevidSed

3. Select the Top Right Blue Arrow to ‘ZOOM into’ the Contained Asset and view the

At rarve Tevt Ban L Seval navten TRRNI0000L (n_"'""‘[
Nanfer = \woze nyrne 3L 50
' e Cocte |
FE WA FPMMET 103, TH230400CT Rgset St PRURG
l HZIWAS MIDe l Tonsie Atrangn [
ey

Sacw Ao Cazoet Name: BCIT Serad Maroen NOWE o

MHAPPMMBTI03 (MR DL3ISD)

Drie-Oacennse
Base Axset)Cabere W—
Mot buunpria [

et Mare W,H ra ﬁ, 7

SUB Contained Asset
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i Ay Casrd P A el buraen G Lot WEP-I0
MariFa e WUSTREITLLAR  lrslel tharies Casacs BUCS UTTLLAL S e 257 LT

2 TEST GLBCOMTAIKED, 2

Contained i it 08

Asset RTRINN .|| . a—

B Cocka RO 1 S D S T, AN 2 2 B35 B b B
2 e Producion T veecalon S Mg n Scan 1

Wby |
Son Colar |

Contained

Asset Onotme verenity @ Prom Qrteck 0 Mormounied

4. To return to the BASE ASSET view, select the TOP LEFT BLUE ARROW to ZOOM
Out

Adding a sub contained asset

1. Select ASSET in the menu bar
2. Select Add Asset
Rack Scan | Quikk Scan | Ascts | Maintemance | Reports | User Adt
vm,l | et Saarch I
- - | T
3. Select ‘Place Asset in Other Asset’ from the drop down
Flacennent | Plae Asset im Other Asset -
] |
Base Asoet Mame T bty Corer et |
Aaml‘-me'
4. Since Sub Contained Assets reside in a Contained Asset, the Contained Asset is the
“Parent” or “Base” asset to the Sub Contained Asset.
« ' Base Asmet Cabinet | Sebect Base Asset |
Select the “Select Base Asset” Button .
5. Select the Location and Room where the Contained Asset is located
||J.:CN“C\’“;‘-|ERELGA = TEZT“MENT[R-.Q = :‘ET:WLE o ﬁ:::m;m =
| | [ | [ |
6. Select the drop-down list to filter Contained Assets
7. Select the Contained Asset you want to place the Sub Contained Asset into
Location |craig_permisted 1=l Room | Crag_allowed ) = Amsl-n.- | # itesmes checked =
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8. Select the m button

9. Select the Select Model button to choose the Model of the Sub Contained Asset

10. Select the radial button to filter the Sub Contained asset models to select from

T Al Models © Base Models ™ Contired Models: ";I brantained Models © Mon-mounted Madds |

Manufacturer Maodel Mumber Product Line sset Type

I (S (— I

HF Profiant BLAZOC GE BLADE SERVER BLADE SERVER SERVEI

11. Highlight the Sub Contained Model of interest and click on the [ s | pytton

All Models ) Base Models ) Contained Models (' SubContained Models ) Non-mounted Models

Manufacturer Madlel Number Praduct Line Asset Type Description
i
[nd b1

HP Proliant BL465¢ Gen8 BLADE SERVER BLADE Double Wide (2 Socket)
HP Proliant BL420C G& BLADE SERVER BLADE SERVER Single Width SERVER BLADE

[1] Page 1of 1, items 1 to 2 of 2.

I [ o |

12. Enter the Asset Name, Serial Number, Description, and other text fields desired. The
same information as listed above for the Contained Assets applies
a. Asset Name is a required field
b. Sub Contained assets reside in a Contained Asset SLOT verses a Rack RU
13. Select SAVE button

SLOTS
Asset Vue displays the slots as a “List”. We do not show the Actual Graphic representation
currently. A future version will allow the actual Graphical View of Sub Contained Assets.

The basic “rule of thumb” for Slot assignments are as follows:
1. Use the “Bottom Left corner’ of the blade as the reference
2. Sub Contained Asset Dimensions are typically 1x1x1 indicating it uses one full slot
(contact support@assetvue.com for information on how to set up a half slot or double slot
asset).

EXAMPLE:
Using the HP C7000 Chassis and HP Blades:
1. There are 4 blades in this example
2. The slot assignments for the 4 blades are: 1, 11, 13 and 16.
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HP C7000 chassis

SPF2APR-C-05.
SPFZWBB-C-01,

9 10 |12 |12 |13 14 |15 |16
power power power power
supply | supply | supply | supply

SPFZWBR-C-03,

The Numbers are the MFG designation
for the designed MAX Slot positions

-
HEEHHHEEEEEEODO0E

1]
=
3]
+]
3]
O
a
B
10]
B
15]
16]

Slots with various blades in the slot

MFG Designed MAX Slots Asset Vue Graphic

Sub Contained Asset Information
1. The fields you can edit for a Sub-Contained Asset are as follows:
Asset Name — Device Name
Serial Number — Enter Serial number of the Rack
Description — Free Text Comment
Bar Code — Free Text Comment / Company existing Asset Tag information
RFID Tag — RFID Tag assigned to the asset
Asset Status is a “selectable only field”
i. Select: Staging / Development / Production / Decommissioned / In
Active
g. Verification Status is a “selectable only field”
i. Select: Verified / Not Verified / Missing in Scan / Confirmed Missing /
Tag Missing
ii. In elevation view (not sub-contained view) “Verify All” will clear all
Yellow warnings including Sub-Contained devices
iii. In Sub-Contained view, “Verify All” will clear all Yellow Sub-
Contained asset warnings as well as Yellow warnings of the parent
asset they are contained within.

D OO0 T
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ﬁ| CHASSIS1 AA-D1 |- Base Asset/Cabinet Narme:  A8-01 Serial Number: 7654321 Location: A
Marufachurer  AITTAL CORS. Model Number: Gereric RITTAL CORS. 42 Foom: [
I Add an Asset I
Warnings Emors Testat
Contained Asets 2 [ 5
BLADED1, 00939888 I SubContsined Amets 4 0 ]
[ Tartel Assets & 0 13
Clane This Rack
T hsset nformation '\ ScanMtory '\ Motes ' Htory
BLADEDE, 1037456 BLADED1 (HP ProLiant BL465c Gen)
BLADEO7, 9013751 Manufacturer {8 Wadel Nurrber | prol jant BLABS: GenB

Mociel Description | Douwble Wide (2 Socket)

Placernent | Place Asset in Other Asset

TG (S TEE
HEBHEHHEDERODEDAE

B
a
a
2
0]
|
]

Asset Name | BUADEDT Sevial Number |Joaeaags
Description
BLADE14, 339966550 Bar Code | GaRSa00 RADTag | papaya.
BLADE1S, 996432163 Anxet St [ERRERE Verification Stans S Uined
BLADE16, 1954321
Checkin W Cantract
Decomm Facking Sip Mumber
Receied W \iolume Price
warranty Weight
WARRANTY EXPIRES imvcice
GMP Status Aszet Tag
Reack Left | 000

Siat Position |00
% Recuires: REID Tag Verity Barcosde in Rear
Recuines Harg Tag Verity Serial Humbes in Rear
Verify fsset Mame in Rzar

l Clone ] l Ecit Asset

Scan History Tab
The Scan History is the record of each time the Assets RFID Tag has been scanned into
the database or changed
1. Items recorded are:
a. Scan Info
i. Accepted / Tag Number
ii. Scan Date / Scanned By
b. Base Asset/Cabinet
i. Asset Name / Serial Number
ii. Manufacturer / Model Number
iii. Location
c. Scanner
i. IP Address/ Antenna

———————————— Sy R
Asset Information | I Scan History I Y MNotes ' History
Scan Info Base Asset/Cabinet Scanner
1/ Tag Mumber Scan Date/Scanned By | Asset Name/Serial Number | Manufacturer/Model Number Location IP Address/Antenna |
No 12/23/2013 1:106:02 P\ | BC1O X560 craig_perrmitted IPAddress
1204015900257 | admen NOME 55 Unknown Model Crag_Allowed: Antenna

d. Only “Accepted” Scan data is recorded
I. For example, if you ‘uncheck’ scanned items in the Scan Preview
Screen, those scanned items are not recorded. They are not accepted.
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Notes Tab
1. Category selection
o Default Notes Categories include (please contact support@assetvue.com to modify):

o Serial Number
Asset Information
Manufacturer Information
Observations
Front Device Label
Install Status
Rack Placement
Incorrect Power Cord Label
Rear Device Label

o Missing Power Cord Label
2. Choose the category to enter Text note or delete a Text note

O O O O O O O O

= e 5 Canenl

Catwgory  hamle

Crawted fly  Crasted Dot Moot By Wopaiford D

ENTERED ‘INSTALL STATUS’ NOTE

Asset Information Scan History T Notes 1 History

# Edit  HAdd new

T Delete

Category  Note Created By  Created Date Modified By

Madified Dat:

Install
Status

1/22/2014 .
admin

This is installed 3:08:29 PM

admin

1/22/2014
3:08:29 PM

History Tab
Asset History records all activity for the life of the asset and the changes made to it. Any
changes that are saved is recorded and used in Reports

1. The items recorded are:
Date
Modified by (whom)

Field name that was changed
Original Value
New Value

hD o0 o

Action — There are three actions: Create / Update / Delete
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Asset Information Scan Hisory: Notes | J Hisoer
Oate Action (]
B Jre—— Creats

Gl 7raera013 admin Update
& raomoas acmin e
G 72672013 samin Uptan
Gl 7rzerzo aciomin [
G 7rzerzc: admin Update
Gl 7raoaois cmin Lpian
& 7rzezo13 admin Uipdtate
Gl 7rze2013 aamin gt
= 7zaams adenin Uipseta
G| s samin pas
G asmzoa3 admmin Update
G sseszo1s aamin wpaan
£l ammeas metemin Uipseta

Flatd faame Oldvalue  rewval ™

[r— P Crag_sncwed
& snzrzo: admin Updat

Fiatd Name otd Value e Vaiue

| Tegriumper ADCOO042012091012 ACCOD48TST 685

Cl  anssous admin Uiptat

uuuuu me Ot valus Piaee Valus

rr— ACCCOLETS TEEE TaRY AGO0GGAZ012123 =
-

NOTE: Once an asset has been placed into the ‘Decommissioned’ status, the asset’s
History will not be reflected in the Reports. However, the Asset’s History will be recorded
in the history records.

Maintenance Tab

Edit Locations and Rooms
1. Required: A least one ROOM is Required for Each Location
2. There are two ‘lists’ to maintain

a. Location
b. Rooms
3. Each list is maintained separately
c. To see the Rooms, you must first select the Location.
d. You can Add/ Edit / Delete an item from each list

MainTain Room anp LocaTion FIELDS

Use the forms below to add, view, update and delste Locations and Rooms

Locations Rooms
#Edit  Add new [ Delete # Edit  §Add new [ Dalet=
Locations Rooms.
ANYWHERE USA LAB
decomm ROOCKM-A-TEST
Fire Department ROOM-B-TEST
ron Mountain Storage

Police Departrment
QA Locstion

4. The Administrator can configure the application to turn off the Location/Room
editing
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Edit Asset Models
Maintain the Manufacturer and the Model information
e Manufacturer’s maintenance includes the ability to Add, View, Update and Delete
e To delete a manufacturer, you must first delete the PRODUCT LINE dependency for
that manufacturer.
e The Administrator can configure the application to turn off the Manufacturer / Model
editing
NOTE: Once a Manufacturer is created, it cannot be edited in the application but can be updated
in the database

MainTAIN MoDELS AND MANUFACTURERS

# Edit lo.udd newl [ Deles=

Manufacturer Model Number Description Broductline  Asset Types Defauit Position Height Width Depth

| Al v ,7 ,7 ,7 | Al = |an |

AMCD TITAN TCM 458U 45 RU RACK AMCO RACK Sase Asset 45 19 30

Adding a Manufacturer:
1. Select Add New menu item

[a Saue] % Cancel
Manufacturer Model Mumber Description
|an | | |
[ Manufacturer C] Defaul Positien Base Azt |
Mode! Numbsr | Height in Rack Units
-
Description I Height | 4200 =
Product Line 7]  width [ 1300 s
Asset Type == SELECT == *|  Deptn 2200 s
-
MNumber of Slots -
i

2. Type in the New Manufacturer name in the Manufacturer field
3. Complete the other fields for the Model information

a. See “Adding a Model” for details
4. Click on Save

Adding a Model
NOTE: Make sure the Asset Type exists or Add the Asset Type before adding the model
1. Select Add New menu item
2. Select the Manufacturer
3. Enter the Model information
Model Number
Description
Product Line: (Selectable List)
Asset Type: (Selectable List)
Default Position: This is the Default device designation or intended position.
This can be edited or changed at any time.
i. Base Asset

®o0 o
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ii. Contained Asset
1. Contained assets with Sub-Contained Assets must define the MAX
number of slots (See RED outline in screen shot below)
Sub-contained
iv. Non-Mounted Asset — Non-RU occupying device
f. Height in Rack Units / Not checked is Height in Inches
g. Default values for Height / Width / Depth for each Default Position:

Base Contained Sub-Contained Non-mounted

i. Height: 42 1 1 1
ii. Width: 19 19 1 19
iii. Depth: 24 24 1 24

Number of Slots — This is the MFG, Designed MAX slot positions

NOTE: If this value is not populated for Chassis’, switched, etc.
Blades will display as a single asset (appearing as a rack) or Not at all.

hanufzcturer Model Mumber Description
|l - | |
hanufacturer [T Default Position | Base Asset bl |
Model Mumber | Height in Rack Units
Y
Description | Height | 4200 =
-
Product Line [7]  width | 19.00 :
AsserType | — SELECT -- T Depm | 2400 >
-
Mumber of Slots -

View of Model in EDIT mode
h. Select SAVE to keep the edits

Edit Scanners

Maintain the Scanner Types
1. Includes the ability to search by scanner name, room, and cabinet.
2. Offers selection on choosing the type scanner, allowing Realtime Move and allowing
Macros.
3.This page displays the scan count of a scanner and if the heartbeat functionality is
turned on, the last communication of the reader itself.

MAINTAIN SCANNERS

# Eitsslocted  EYAdd new

Scanner Name Type - Room Cabinet Allcw Reshime Move

Allow Macros Scan Cou

m Last Communicatior,

|an_ = |an_=

| L1 L1

COscan-1 Wedge Halse True o
Wedgs
MAINOFFICEXARRAY-*
370193222831

Wedge False False £
1410 RUSSELL R - RSOM-A-TEST False False [
Asset Vue Rack 1 False Falsa [l

Reaktime Room
Reakime Cabinet

5/29/2020 12:43:54 PM
3/25/2020 18:41:01 AM

From here you can add new scanners, create the name, set the type and choose if you wish to
allow macros
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If you were to allow macros you will be offered a selection of different customizable process for
your scanner type

[7] Room | 01 Loscation - O Rooma ™[ [] Description

] tnwentory Sate |In Trarsit | [ verification Status | Device Confirmed Missin |

[ Rack Position SELECT [ % &rid

B ¥ Grid ] Mon-Data Center _I

[ Custamer SELECT I Check Stat SELECT |

O craigOfieid [ dae field — :

7] End of Life ] R&D Notes |

B 7T 7] WARRANTY EXPIRES |
|

CAMCEL | | save |

|

This also supports the User Defined Attributes in the specific integration.

Edit Asset Types
Maintain the Asset Types
1. Asset Types maintenance includes the ability to Add, View, Update and Delete
2. To add a new Asset Type, simple hit “Add new”, Type the new Asset Type and select
Save.
3. To edit or Delete scroll to the Asset type you wish to update
a. Select the Asset Type
b. Choose to Edit / Delete
c. Save the edited information
I. To delete, select the item that is to be removed and select Delete and
confirm.

Marrraoa Asser Tyres

LinE tha 10 Do 10 SO0, Vishw, USIBTE Snd delets ARseT TYReE

I " Bt dmbected A re [ Dabate sabncted
ASLET Tyibe

A DQUIPRENT E
ACCESS

ARk COTHED
AREAY 2
ATHE SWATEH
ATS
BATTERY

BATTERY CARMET
BLADE

BLADE SERVER 3
BREAKER PANEL

-

leilsfl1]2 3 4 5 & 7 Lo low
Page s - herma n T oeges

Edit Product Lines
Maintain the Product Lines
1. Product Line are associated to the Manufacturer
a. Click the drop-down selection to choose the MFG
2. Select action to take including: Edit/ Add new / Delete Selected
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MAINTAIN PRODUCT LINES

Use the form below to add, view, update and delete Product Lines.

Sedect Manufactured DELL e

# Editselected  E3Add new [ Delies selected

Product Line |
1

~
Blade Chassis

Blade Ethernet Switch
Blade Fiber Switch
Elade Server

DELL

Latitude
POWEREDGE R630

W
< >

3. All Product Lines must be deleted for the MFG to be deleted

Edit User Defined Attributes

Maintain the User Defined Attributes (UDF)
1. Asset Types maintenance includes the ability to Add, View, Update and Delete
2. Add a new UDF the click Add new

o0 o

KEY: Enter the name of the UDF in the Key field
TYPE: Select the TYPE of field: Text, Number, Date, Picklist (details below)
Picklist Allowed Values: values to select in the UDF drop-down field.
Order: Dictates sort order. The final sort order is decided by Order, then name
of field(A-2).
i. Fields are rendered left to right, then to bottom, like:
Field A Field B
Field C Field D
REQUIRED: Determines whether a required field validator is triggered on the
asset edit screen

ManTain User DeFINED ATTRIBUTES

Lisa Ehe form below io sdd, wiew, update and delate the User Defined Atribubes

FEditsmlected  JAdd new [T Delete selectes

Ky Typs
===

Text

Falwe

t
nnnnnn Fale
Welume Price False
waTanty X

False

4
Il
El
i
a
?‘.
=
g
-
s
)
v B+ 2«2 o oo o offlalg

Expiry date Date Fale
& Date Falwe
Invaicn Taxt Fale
N - w
GMP Status PFickist False

£ — >

Highlighted is each TYPE of UDF

3. Edit or Delete
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a. Select the field you wish to Edit or Delete
I. Change the options or values of the field you wish to Edit
ii. Confirm the Delete action if you are deleting
4. Rules of each field

a. Text: Reserved words cannot be used as a UDF name (Key)

Examples of Reserved words are: Asset, Status, Customer, etc.
b. Number: UDF will only accept numeric values
Date: A calendar will appear in the Asset’s Data screen to select a date
d. Picklist: Comma separated values (no spaces) are entered into the “Picklist
Allowed Values” field to setup the only values to select for this field

o

MAINTAIN USER DEFINED ATTRIBUTES
Ui the o Batlorer 85 Bk veiw wpciate o] delrte the Uiar Dafirecd AStrbitet.
VUpdste X Cancel editing |
Key Type Order  Reguired |
- r
Pucidert F Falie
- s |
o Pt
chdiat Allowed [1,2,3,4,8
e
Separate sliowed vodun miBh comenay
= 2 :
rCpar el
AAA Tent 3 False
W
Qa MNumbser 3 False

Editing the “S” Picklist user defined field

Edit Recognized Tag Number Patterns
1. This setting will only report on RFID TAG number sequence(s) that are listed
2. In the Recognized Tag Number Patterns section, you can Add / Edit / Delete Tag Number
sequence(s)
a. Select Add menu option to ADD a new Tag Number Sequence
b. Select the Tag Sequence and the EDIT menu option to Edit the Tag Number
Sequence
c. Select the Tag Sequence and the DELETE menu option to remove the Tag
Sequence from the list

RECOGMIZED TAG NUMBER PATTERNS
During SCanAing. Tags Tat 40 NGT MATCH 3 BATIenn will be ignored

Use the form Ealow 1o add, view, update and delets the Recognized Tag Numbars pasterms

# Ec selected  ERACG P [ Delete selected
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Edit Customers
Maintain the Customers
1. Click Add new menu item to add a New Customer
2. Gain focus on a listed customer and click Edit to modify an existing Customer
3. Gain focus on a listed customer and click Delete selected to remove a customer
a. If there are any customer assets associated to the Customer you want to delete,
you will have to disassociate the Customer name from the Asset

Data Export/Import

This Maintenance item is intended for Bulk Export and Import of new and existing asset data.
You can contact Asset Vue for API updates or the AVIDI (Asset Vue Data Import) tools at:
support@assetvue.com

Export Assets
1. Click the Link to export to a CSV file all existing assets and fields
a. File will download to your Browser’s Download folder
2. Manipulate the data by filtering the assets for updates you want to make
a. Examples of bulk updates:
i. Add a new User Defined field(s) and populate them quickly
ii. Standardize/Normalize the Model(s) to a single model (C-7000, c7000 C
7000 to C7000)
iii. Populate all assets that do not have a Thirdpartyid (Blank or NULL) to a
valid Thirdpartyid

Vv Asset VUE vesionz103212

Rack Scan | Quick Scan | Assens | Mai Reports | User igtrath Edit Profile = Help

EXPORT ASSETS
Click here to export all atsets to CSV

INSERT/UPDATE ASSETS

a _ S
[Browse... ][ upiosd |

Insert/Update Assets
1. Click the Link for ‘General Rules’ to Bulk Insert New assets or Bulk Update Existing

Assets — The following text will popup

INSERT/UPDATE ASSETS To lart or update data in Asoet Vioe peect 3 ol CEV fl anc cick "Upload A rebwance of svaitable column can be foun by exporing a% arsets via She expert ik

s
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A /

2. Toinsert or update data in Asset Vue, select a valid CSV file and click "Upload”. A
reference of available columns can be found by exporting all assets via the export

link.

For update, use the ID column + fields to update. Additional columns can be
supplied. However, if a column is specified in the sheet, a value must be supplied or
the value in the database may be updated with a blank value.

For insert, a value cannot be supplied in the Id column. The database assigns this
value on save. The following columns are required:

Name
StatusName
TagNumber (if RequiresRfid = true and VerificationStatus = Verified)
if specifying a NEW MODEL.:
ModelName
ManufacturerName
ProductLine
AssetType
Depth
Height
Width
NumberOfSlots
Position
if specifying an EXISTING model:
o ModelName
o ManufacturerName
if the asset is contained within another asset:
o ContainerAssetld (the value in the Id column of the parent)
if the asset is a rack or floor mounted:
LocationName
o RoomName
o LabelX
o LabelY

O 0O O O 0 0O O O O

@)

5. Specific Rules Must be adhered to for the Import/Update tool to work.
a. Column Names must be exact spelling

i. The export file will have the proper column names to use in the Import
CSv

b. Location and Room must be used together (For Base Assets only)

o

Manufacturer and Model must be used together

d. Tag Number adds must have RequiresRFID=True and
VerificationStatus=Verified

e. User Defined Fields must exist and the data being inserted must match the data
type (i. e. Date must have a Data type column data/ Pick list data must be the only
data in that UDF/ etc.)

f. Parent Asset must be in the database before adding Child asset
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6. Asset Vue has pre-defined Templates for ADD, MOVE and UPDATE
g. Use this link to reference our Template Matrix:
https://assetvue.egnyte.com/dl/1eZT2HQY8Q

Contact Asset Vue at support@assetvue.com for any questions

IMPORT /UPDATE PROCEDURE
1. Determine the task (import or update)

Populate the .csv file with the appropriate columns according to the Matrix above

2.
3. Save the file on your local machine at a known location
4. Click th;: “BROWSE” button and locate the .csv file

Rack Scan | QuickScan | Assets = Maintenance = R

EXPORT ASSETS
lick her: LI} &
INSERT/UPDATE ASSETS

_Browse.. ] Upload |

5. Click the “UPLOAD” button

" Rack Scan | Quick Scan | Assets | Maintenance

EXPORT ASSETS
Click here t rt all as: to

INSERT/UPDATE ASSETS
Click here to view In: i

CiEgnyteShared\New_(| Browse... ([ Upload |

6. Observe the comments and look for:
a. Backup being taken every time you run the Import tool
i. Backup location is local to the database server
Messages for the successful Imports/Updates
Message for the failed Imports/Update
Correct the .csv file to resolve the failed messages
e. Re-run the .csv file
EXAMPLES of possible messages: successful and errors

oo o

| fockscam | Quckscn | Ames | Mumwmance | Rapoms | e Atmmviton Ko trome | ep
EXPORT ASSETS
INSERT/UPDATE ASSETS

ek here 10 view

CEgywiSharedtiow C Browse [ Uplosa |

/14/2017 12:29: 1
/1472017 12:29:21 M Isported ssset HRIFIDQ (ERIFPO2)
3/14/2017 12:29:21 M Inported ssset SCRSCHD (SCRSCH2)
3/14/2017 12:29:21 MM Inpotted asset HBOGROZ (NBOCIOZ)
3/34/2037 12:39:33 M Inported ssset CISIPDZ (CISINOI)
3/14/2017 32:29:21 W eat SCRICHZ (SCROCHD)
3/14/2017 12:29:21 -x WRXGPO2  CRRIGIDZ)
3/14/263% 12:29:21 set ZNOODI (INOODI)
3/14/2017 12:29:21 M Isported asset JRICKY (20XCHD)
/1472017 12:29:21 M Inported asset 3DOOICT (96MXCI)
3/34/2037 12:29.21 M Inported asset 3I6LICI (SI6LXC2)
/3472037 12:29:31 I Imported asset CIWVOED (CEWCNRZ)
3/14/2007 12:29:21 P Inported asset SISKICI (9ISNC2)

et USSIPOD (HBSNIFDZ)

3/14/2017 12:29:21 MM Impor LPO2 (RBSLIO2)
3/14/2017 12:29:21 P Imported asset GEIWCRZ (CZIMCH2)

/3472017 12:29: m Location: C:\Progras Files\Microsoft S0L Server\MSSOLIZ MSSOLEEIVEX\MSSOL\Dachwp\DO AVI_2017_03_14_12_20_59 bad

3/14/2017 12:29:21 W Inpor COH2 - (GZACCH2)
3/34/2037 12:25:21 WM Aa impofit error dcured while lsgorting ssef CEYTCHZ (GEYTORZ)  BValidition failed: — 'Tag Nusber' Ls already sssigoed to another ssset
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Gk here 10 view

CEgnyte\SharedWew G Browse_. || Upload |

3/14/2017 12:20:02

M An import error occured while importing asset 28X3CH2 (28X3CH2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while isporting asset 3@MG2 (536G2): NWo User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An isport error cccured while isporting asset 936LXG2 (936LXGC2): No User Defined Key exista with name ContaiserThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset GZIVCH2 (GZSVCH2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset 335NXGZ (935NXG2) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 MM An import error occured while importing asset GI6CCH2 (GZ6CCH2) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error cccured while isporting asset GIITCH2 (GIZITCH2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 M An import error occured while importing asset HBSLPD2 (HBELPD2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset CISWCH2 (GESWCH2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset SCRECH2 (SCRECH2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error oocured while importing asset GI3VCH2 ) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 MM An import error occured while importing asset 936€NXC2 (93€MXC2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 M An import error occured while importing asset HP3FPD2 (BP3FPD2) : No User Defined Xey exists with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset GZ46CH2 (GEZ46CH2): No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset HB2KPD2 (HB2KPD2) : No User Defined Xey exists with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset EBADPD2 (HBIDPD2): No User Defined Xey exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset EBOFPD2 (HBOFPD2) : Mo User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 P An isport error cccured while importing asset GIBSCH2 (GEZBGCH2): Wo User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error cccured while importing asset 26WBCHZ (26WBCH2) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while isporting asset HBOEPD2 (EBOEPD2) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset HBODPD2 (HBODPD2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset EB3JPD2 (EB3JPD2) : No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 MM An import error occured while importing asset EBAKPD2 (HBAKPD2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error ooccured while importing asset SCRACH2 (SCRACH2): No User Defined Key exists with name ContainerThirdPartyld
3/14/2017 12:20:02 PM An import error occured while importing asset HBSGPD2 (HBSGPD2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset HBSKPD2 (EBSKFD2) : No User Defined Key exista with name ContainerThirdPartyld
3/14/2017 12:20:02 P An import error occured while importing asset 2MWEND2 (2MWEND2): No User Defined Xey exists with name ContainerThirdPartyld
3/!!/20!7 12 20 02 Ll h x.wor(. error omrd mu. mrtuw nnt umnz (24V7RD2) : No User Dl 1n-d by m.ltn 'Ath nane Dootumrﬂxrﬂvlrtyld

NOTE: The New Tag number can be entered manually or with the use of a Bar Code
Scanner into the text field. Just Click in the TEXT box.

Validation

Validation is a scheduled process where routine areas or all assets are reviewed, scanned and

resolved within an organization.
Use the Rack Scan mode and follow the “Rack Scan” steps above

1.
2.

w

The color codes and meaning are as follows:
Device color codes
a. YELLOW — Assets not detected but are in the database or Assets detected but are

not in the database
b. GRAY - Available space in rack

selections may vary).

e. [WOIRIHM= — Asset’s RFID tag was last scanned at an AV Tracker Portal OR

View the Rack Elevation panel and validate the Base Asset and each Contained Asset.
The color of each Contained Asset or Sub Contained asset will help determine what
needs to be addressed and/or corrected prior to Validation. When a device is validated the
color turns GREEN to indicate all attributes are correct. (See Color Codes below)

C. — Missing RFID tag / Missing in SCAN / Device Missing / Tag Missing
— Asset is in the correct location and Validated (Validated = the
“Verified” option has been selected. Business rules for determining validation

“Moved” (RTR Status in the Search Screen)

i. See scan section for details

5. Rack RU color codes (Tips to get additional details)
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heset Mame [ZZALPRMADIDS

TTALPH MAPOEE, BELEL406EH, ORACLE | UM, TSLIH Description

ZTALAH HAPICE , BELIGLACOV, SEACLE [ SUN, TSLI0 m e

TTALOH MBALD, BELDE14CHE, EACLE ¢ UM, TELID Bar Code Ii
2] ]

TIALFMMDOL0I, DR SAMIDOT, CRACLE [ BUF, #800 | Collision
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a. [RBB - Indicates a physical RU collision (data overlap) between two or more
devices.
b. Collisions with the ‘Rack’ mean the device is assigned beyond the boundary of
the Rack Rails.
6. Using the previously reviewed functions, resolve each condition accordingly.
a. Examples of some corrective actions:
I. View the ‘Actual Physical’ asset placement(s) in the rack
ii. Determine which asset is present, validate the Bottom RU
1. Update the Bottom RU value and Save to MOVE RU
iii. Determine if a ‘Decommission’ and New device combination
(REPLACED Device) was not recorded and update Asset VVue record.
1. Decommission will NOT DELETE a device not present
a. This device may need to be moved to the designated
“Decommission Room”
2. Add Asset wizard will ADD a new device
iv. Determine if one of the collisions is a device MOVED from a different
location within the same datacenter or a different floor
1. Change the “Location” of the device “Asset Information” field
and Save.
v. Determine if the Dimensions of the MFG and Model are correct (Height
and Width). Edit this in the Maintenance Mode for MFG / Models

Reports
There are various reports available with the Asset Vue application. These reports are
intended to be generic by nature, but a customer can request custom reports if necessary.
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Audit Reports

Asset Summary
Asset Verification M Asset Audit Report

#5 Total Scannod Assots Parcentage of Changad

Standard Reports
Contained Asset
Last Scanned Flattened
Last Scanned
Scanned Assets
Counts By Room
Collisions

Custom Reports Wt wmm e w1 emowm
As Requested : .

Reporting Export Options
While reports natively render as web documents in a browser, the reporting tools will
allow exporting to various formats. Please consider your options and provide the
appropriate software on the laptop to complete your needs.
These SSRS reports offer the following export options:
1. Audit Summary Report
2. Last Scanned Asset Flattened
3. Custom Reports (If requested)

a. Microsoft Office Word/Excel/PowerPoint
b. Adobe Acrobat Reader
c. CSV (Comma Separated Value)
d. Web Archive
e. Image (TIFF)
f. XML
g. Atom
-] @
| Word
Excel
PowerPoint

PDF

TIFF file

MHTML {web archive)
CSV (comma delimited)
XML file with report data
Data Feed

4. All other Custom Reports
a. Excel
b. PDF
c. Word
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User Administration

Create New User

1.

oo

Roles

New users accounts are generated here
a. Enter a User Name
b. Enter an E-mail address
c. Enter Password (only requirement is 6 characters in length)
d. Confirm the Password by re-entering it
Read Only Access
a. No (Allows Scanner Selection)
b. Yes (Removes Scanner Selection)
Scanner
a. Select a Scanner (drop-down box)
i. Scanner names are Cart and Handheld scanners with Unique Names
ii. Portal Scanners and Real Time Rack Scanners are not included
iii. Contact support@assetvue.com to add or edit the scanner names
Select a Role
a. ADMIN - Default
b. Customer
c. General User
d. Super User
Based on the Role selected, secondary options will populate next

See Manage Users
Select the Add User Button to Save

Admin

1. Has full rights to all Menu items
2. Isthe only role to access and change the Maintenance Menu
a. Add, Edit and Delete
i. Rooms and Locations
ii. Asset Manufacturers and Models
iii. Asset Types
iv. Product Lines
v. User Defined Fields
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vi. User Settings
vii. Recognized Tag Patterns

Super User
Super User can do user administration (add/delete users) and manage General
users and other Super Users.
1. Cannot view or change data related to:
a. Maintenance Menu
2. Functions Super User can view and perform are:
Rack Scan
Quick Scan
Asset: Add and Search
Reports
User Administration
Reset/Change Password (Requires Email Access)
Help

@meoooTw

General User
General User has minimal permissions. The intent of the General User is for
scanning, searching and reporting. Edit capabilities for this user are limited to
asset level changes.
1. Cannot view or change data related to:
a. Maintenance Menu
b. User Administration
2. Functions General User can view and perform are:
Rack Scan
Quick Scan
Asset: Add and Search
Reports
Reset/Change their own Password
Help

hD OO o

Customer
Customer Role provides a level for user groups under control of the main user or
administrator.

Manage Users
1. First option is a “click here” link to add a new user

a. Second option is a “click here” link to change a user’s password for Password
Retrieval / Locked out Accounts

b- If Asset Vue does not interface with your company’s email service, you must
contact an administrator to reset and or change your password.
If Asset Vue does interface with your company’s email service, all users can
reset/change their own passwords

i. Admins and Super Users can change passwords for all users.
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ii. General Users and Customer Users can reset their passwords from
the login screen (email required)
iii.  All Users can change their own passwords from within the Edit Profile
page of the application
c. If anaccount is locked out, there are descriptive messages to guide you
through the process to get the account unlocked.
2. Select a user to manage by clicking the ‘Drop Down List’
a. Select the User to Manage
3. Items to manage:
a. E-mail: Edit/ Update user email address. (Does not send emails or
notifications)
b. Read Only Access
i. No (Allows Scanner Selection)
ii. Yes (Removes Scanner Selection below)
c. Scanner: Indicates the default scanner this user will be assigned.
d. Role
i. Drop down Selection to change Role
ii. Options: Admin/Super User/General User / Customer
e. Location
I.  Useful for databases on a Central Server with more than one location
ii. Admin Role has access to all Locations
iii.  Super User and General User access to Locations are managed by
checking the Locations ‘Check Box’
f. Typically, there is only one location or site in a Standard Install

License Banner
1. A Yellow Banner will display when you log into Asset Vue Inventory if you have

exceeded the defined licensed asset limit.
2. To resolve this issue, please notify Asset Vue when this occurs
a. Contact Asset Vue via email (Ticket will be created):

Support@AssetVue.com
Once you have reached the 105 percentile of your asset amount you will not be

able to make any additions of assets.

thy 1254 assets defined ot of 3 total of 1200

Edit Profile
1. This section will each user to manage their personal application settings.
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Rack Scan | Quick Scan | Assets | Maintenancy

EpiT PrOFILE

Show Asset Serial Number

Change Password link provided

3. Scanner:

a.

Select a Scanner from the drop-down list

4. Click the Box to Check:

0

O O OO

0

Show Confirmation Messages

Scan preview Check Box to Default to Show All
Show Name

Show Manufacturer

Show Model

Show Serial Number

5. Click Save button to Save

Help

okrwmn

Displays the Asset Vue version and a link to Asset VVue’s User Guide
documentation web page (Customer Share Login Required)

Tells you about our company

Why Choose Asset Vue section

API Documentation

Contacting support

Active Directory and Non-Active Directory
1. Asset Vue Inventory can connect to a company’s Active Directory for authentication.

a.
b.
C.

d.

This would be at the request of the customer
Contact Asset Vue for specific details
Application User ID’s not in Active Directory will not authenticate except for the
ADMIN account
The Asset Vue Admin account would be used to add the first AD user account
i. Make the first AD account an admin ROLE so you can use that to add
additional accounts

2. Non-Active Directory

a.
b.

The Standard installation is the Non-AD version
Maintains all the same functionality of the AD version without using AD
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Glossary:

Definitions
[ ]

Base Asset - is a Floor Mounted Device or Rack

Contained Asset - is a device which is mounted or placed within a
Base Asset

Sub-Contained Asset - is a device which is mounted within a
Contained Asset

Antenna - is the Wand which sends and receives a UF signal
Wand - is a handheld Antenna emitting a radio frequency to read
an RFID Tag

RFID Tag - is a unique identifying tag placed on an Asset which
can be read with either a Bar Code Reader (optional) or an RFID
Antenna and Reader

Types of Tags — Asset Vue has standardized on UHF
(Ultra-High Frequency) Passive RFID tags for most projects
RFID Reader — is a device which translates the RFID Tag
information and submits this information to the Asset Vue
database and Inventory application

Power Adapter — charger for the battery on the cart or serves as
the alternate DC power source for the RFID reader

Scan History — each time a TAG is scanned, a record is written
and kept

Record History — Log of all device activity (MACD — Moves,
Adds, Changes, and Deletes)

User Defined Values — The fields define attributes that are
important to the customer. These fields should be identified at
implementation time.

Non-Mounted: is a location in a rack where devices are not
taking up RU space
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